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Spagnolo Gisness & Associates heads design 
effort for ING’s retirement services HQ

WINDSOR, CT Construction of ING�s 
new Retirement Services Headquar-
ters is nearing completion for the 
475,000 s/f of�ce building. Set on 
an accelerated schedule, the project 
team incorporated early reviews of 
all phases of the design. This was 
necessary to meet the schedule de-
mands and allow ING to move into 
their new space by 2008.

Spagnolo Gisness & Associates 
(SG&A), a leading Boston-based 
full service architecture and interior 
design �rm, headed the design ef-
fort. Known for their commitment 
to design excellence and a team-
oriented collabortive approach, the 
SG&A design team comprised of 
Al Spagnolo, AIA, Paul Comeau, 
Ken Klapper, Mike Tulipani, Hing 
Fung and Kayte Valliere assisted 
ING in advancing innovative solu-
tions consistent with the �nancial 
services company�s programmatic, 
economic and aesthetic needs. This 
approach was particularly valuable 
due to the project�s time constraints 
and the requirement for team mem-
bers to be fully engaged from sche-
matic design through construction 

administration.
The development team members 

included site owner, ING Corporate 
Real Estate; development manager, 
Trammell Crow Company; me-
chanical, electrical, plumbing en-
gineer, AHA Consulting Engineers; 
structural consultants, McNamara/
Salvia, Inc.; construction manager, 
John Moriarty & Associates; and 
architect, Spagnolo Gisness & As-
sociates.

SG&A�s senior project manager, 
Paul Comeau, said, �The project 
is successful thus far due to a true 
team effort by all the professionals 
working closely to create a new work 
environment for ING that combines 
the inspirational architectural form 
with ef�cient and innovative func-
tions.�

To generate the greatest value 
for ING,the architectural team 
worked closely with the construc-
tion manager, the development 
manager and ING at an early design 
phase known as schematic design.  
In order to produce the greatest 
economic bene�ts on a commis-
sion, it is imperative for the design 

team to have the proper mindset to 
understand that value engineering 
process. Based on SG&A�s track 
record with similar building types, 
the architect was able to work with 
all parties involved and participate 
in key cost saving efforts at this early 
stage of documents while preserv-
ing the design intent. In addition, 
the phased release of construction 
drawings allowed the construction 
manager to not only maintain an 

aggressive building schedule, but 
it provided many opportunities to 
purchase the key trades accurately, 
early and within budget.

Regular coordination took place 
between all team members to meet 
ING�s design goals and deadlines. 
SG&A and John Moriarty & 
Associates were particularly syn-
chronized during the detailing of 
the building�s exterior, lobby and 
600 person cafeteria. �The team 
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worked aggressively to meet ING�s 
work environment and technology 
requirements throughout the entire 
project,� said Comeau.

Designers utilized the 21st Cen-
tury narrative design concept of 
of�ce as a brand experience to truly 
personify ING�s corporate identity 
in the plans.  The facility features 
distinct corporate branding, various 
of�ce environments and diverse 
specialty spaces including a data 
center, full service cafeteria, various 
customer feature spaces, a health 
club and call center.

Al Spagnolo, AIA, Bill Gisness, 
AIA and Jeff Tompkins, IIDA, 
founded Spagnolo Gisness & As-
sociates, Inc. in 1991 to create a full 
service architectural, interior design 
and planning �rm built around a 
strong design culture that remains 
truly client inclusive. Located on 
the historic Boston waterfront, 
SG&A offers comprehensive design 
services for of�ce buildings, mixed-
use, corporate interiors, multifam-
ily housing and higher education 
projects throughout the northeast 
and beyond.
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